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- Umbrella organization of 45 students’ unions from 40 European
countries
- We represent approximately 20 million students from all levels of

education
- Our members are student-run, autonomous, representative and

operate according to democratic principles
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partners: - European Commission and the Education,

Audiovisual and Culture Executive Agency
- Bologna Follow Up Group

- Council of Europe

- E4 Group: ENQA, EURASHE, EUA, ESU

- UNESCO

- European Youth Forum...

- Many QA partners
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ESU'S QUALITY ASSURANCE

STUDENT EXPERTS POOL

Established in 2009

Independent Steering Committee
External

QA!

Based on public criteria

Transparent policy

Relevant stakeholders
Pool is renewed every year
Only for enrolled students and recent graduates

Membership is free and the expects are trained and supported
in QA



https://www.esu-online.org/quality-assurance-student-experts-pool/
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The role of students

= Usually a panel member,
however some of our students
have a secretary role

= Students with many years of
experience in QA are also
known to take up the position
of a panel Chair

Input we can provide best

Experts fit to the evaluation field!

Student- centered learning, teaching & assessment

Student admission, progression, recognition and certification
Learning resources and student support

Public information

Improvements from cyclical external quality assurance

Students representatives have a great reflection on QA policy

Wdents uni



Berlin Communiqué stated in 2003 that the quality of HE has

proven to be at the heart of the setting up of EHEA and the QA

is one of the fundamental priorities

- A milestone for creating a common language of QA around
EHEA: ESGs

- Yerevan Communiqué from 2015 empowered a multipurpose
QA by underlining its roles in learning and teaching

- Paris Communiqué from 2018 reiterated that QA is key in

developing mutual trust as well as increasing mobility and fair

recognition of qualifications and study periods throughout the

EHEA

https://www.esu-online.org/wp-content/uploads/2021/03/0037-Bologna-Publication-2021-WEB3.pdf




What is the purpose of Quality Assurance?

Enhancing study conditions
Provision of information/ transparency
Holding higher education institutions’ accountable

Building trust between HE stakeholders

Improving recognition processes

Increasing employability of graduates
A tool for public control of higher education
Promoting mobility

Other
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What are the main barriers of students’ involvement in QA processes? processes?
There is a lack of info about QA among OV I T I T T T I T T T T T T TA
| I

the student body
Participation in QA is not facilitated/not recognized
(permission to skip lectures, move exams, etc.) ——
Students think that these processes are useless
because they don't have consequences

Students are not seen as full members of the
academic community

Mo space for meaningful participation/inclusion,
only a formal one, in a tokenistic way

The QA processes are not transparent enough & the
reports are not published in a dear & accessible way

There is no training focused on quality assurance (Y F L | 1IE%

Selection and nomination procedures |
are not transparent . "‘ 15“:
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EHEA country with no ESU member ®
& Noinformation available
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Map&2

@ There is no Experts' Pool with student invohement Structured stude

ottt Pt ambenes e
Yes, the student-involved Experts' Poal is run by the agency(ies) l:‘li’:_;::,',‘ :'v ‘.;-n}
Yes, the student-involved Experts’ Pool is run together by the agency(ies) and the NUS QA agencies can

Cooperate

® Yes, the student-involved Experts' Poal is run by the NUS



Do you agree with foreign QA agencies registered by EQAR
to perform reviews in your country?

Yes, and their decisions should be automatically recognized

Yes, but their decisions should be evaluated by a national QA agency
Yes, but only if there is no QA agency in our country
providing those evaluations

Yes, but with additional requirements

No, not at all

| don't know

25.64%

- 35.9%
17.95%
1538%

5.13%
17.95%

How many NUS members support the existence of a database?

62%
full support for
the existence
of database
11%
NUS & not sure 25%
don't know support
:"'.”"" wmw*
existence of
database
What impact has EQAR already made?
I Increased transparency of the quality
of hagher education for students
Enforting the ESG

Enabling the cross-barder 04

I Givineg higher education institutions
the peesihility to choose amy A agency
from the reqgister

Il Opening national (4 systems for agencies
from abroad

B other
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40.54%
29.73% 29.7%% 29.73%
18.92%
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Collaboration is the key

= Students are not corrective
factors, but insightful
collaborators

= Criticism for the intent of
improvement, not
downgrading!

Preparation leads to perfection

= Students need to prepare for a particular
review- give them some time

= Have in mind that the students are an
important group for collecting
institutional feedback- do not be afraid
to ask "hard” questions

= Sometimes students are the most

prepared panel members!?

Equal rights= equal commitment

= Students NEED to be equal to other
panel members in all aspects

= Do not allow students to ,,sit and
comment” on the evaluation
process. Actively engage them!
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Digitalization of education

= How well-adapted to the ,new
reality” are institutions

= Post-COVID-19 goals of
education- how accessible is it?

= The role of digitalization within
social dimension of HE

QA of EUA

= How to adapt current ESGs to
the networks?

= Automatic recognition

= Degree values

Recognition within QA

Attracting criteria of education

Transparency of the recognition
systems (both mobility and
educational)

Students’ feedback on recognition



Student-centered learning in a Inter]_inking academic j_ntegrj_ty Micro-credentials and dlg’ ital
digital learning environment and QA credentials
Social dimension of QA The development of the EEA 2025

and the adaptation of ESGs 2015

Students as rightful and
equal stakeholders
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european students Union

pegi.pavietic@esu-online.org
LinkedIn: Pegi Pavletic

More about ESU s QA Pool:

https://www.esu-online.org/quality-assurance-student-experts-pool/

More about Bologha With Student Eyes publication:
https://www.esu-online.org/wp-content/uploads/2021/03/0037-Bologna-Publication-2021-WEB3.pdf


https://go.microsoft.com/fwlink/?linkid=2007348
mailto:pegi.pavletic@esu-online.org

